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[Toctanosnenue IlpaButennscTBa PO ot 17 anpens 2018 r. N 457 "O06 yrBepkaeHun GopmMbl
0053aTeBpHOr0 MyOJUYHOI0 OTYETA BBICIIETO JTOJKHOCTHOTO Jinla cyobekTa Poccuiickoit denepannu
(PyKOBOUTEIS BBICILIETO MCIIOJHUTEIBHOIO OpraHa rocy1apcTBeHHOM BiacTu cyobekTa Poccuiickoi
®denepalyi) 0 pe3ysibTaTax HE3aBUCUMOMN OLIEHKH KauecTBa yCIOBUM OKa3aHUs YCIYTI OpraHu3alUsIMU B
cdepe KyIbTYypbl, OXpaHbI 37J0POBbsI, 00pa30BaHusl, COUAIBHOIO 00CTYKIUBAaHUS, PEACTABISEMOTO B
3aKOHO/IATENbHBIN ... "

[IpaBuTenscTBO Poccuiickoit @eaepanuu noCTaHOBIISIET:

YTBepauTh NIpUiIaracMslie:

hopmy 00s13aTeILHOTO MyOJIUYHOTO OTYETa BBICIIETO JIOJDKHOCTHOTO JIHMIa cyObekTa Poccuiickoit
Oenepanyvi  (PYKOBOAMTENS BBICHIETO HCIIOTHUTEIBHOTO OpraHa TOCYAapCTBEHHOW BIIACTH CYOBEKTa
Poccuiickoit ®enepanuu) o pe3ynbTarax HE3aBUCHUMOW OIICHKM KadecTBa YCIOBHHM OKa3aHHs yCIyT
OpraHm3alusIMu B chepe KyIbTypbl, OXpaHbl 3JI0POBbs, OOpPa30BaHHUS, COIUATBHOIO OOCITYKHBAHWS,
MPEJICTABISIEMOr0 B 3aKOHOAATENbHBIN (IIPEICTaBUTENbHBII) OpraH rocyIapCTBEHHOM BIIACTH CyObEeKTa
Poccuiickoit ®enepanuu;

dbopMy IIaHa MO YCTPAaHEHHUIO HEIOCTATKOB, BBISABICHHBIX B X0JI¢ HE3aBUCHUMOMW OLIEHKH KayecTBa
YCIIOBUH OKa3aHWs yCIyr OpraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 3J0pOBBS, 0Opa3oBaHUS,
COLIMATILHOTO 00CTYKUBaHUA U (eepaATbHBIMU YUPEKACHUSIMHA MEIUKO-COLUATBHON IKCIEPTU3HI.

IIpencenarens [IpaBurenscTBa J1. MenBenen
Poccuiickoit ®enepanun

YTBEP/KJIEHA
nocranosieHreM IlpaBuresabcTBa
Poccuiickoii Penepannu

ot 17 anpens 2018 r. N 457

dopma
00513aTeIbHOTO0 MYOJIMYHOI0 0TYETA BHICIHIETr0 J0JLKHOCTHOIO JIMIA cy0bekTa Poccniickoit
Denepanuy (PyKOBOAMTEJIS BBICHIEI0 HCIOJIHUTEIBHOI0 OPraHa rocy1apcTBEeHHOM BJIACTH
cyobexTa Poccniickoii @enepanun) o pe3yabraTtax He3aBHCHMOM OLCHKH Ka4ecTBa yCJIOBHI
O0Ka3aHHUs YCJIYT OPraHu3alusiMu B cpepe KyJbTYpPbl, 0XPaHbI 310POBbs1, 00pa30BaHuUs,
COLMATIBHOIO 00CIYKUBAHNS, IPEACTABJIAEMOr0 B 3aKOHOAATEJIbHBIN (IIPeICTABUTE/IBLHBIN) OPraH
rocy1apcTBeHHoi BjaacTu cyobekra Poccuiickoii @egepaunu

Ob6s1i3aTeNbH NYBJIMUHENL OTYeT

(b.m.0. BHCWEIO OOJIKHOCTHOTO JiMLa CyOBeKTa Poccuiickom denmepalum
(pyxoBOOMTEJIS BBICIETO MCIIOJIHMTEJIBHOT'O OpraHa I'OCYyHapCTBEHHOM BJIACTU
cybbekTa Poccurickom demepaumn)

O pes3ylbTaTax HE3aBMCMMOM OLIeHKM KauecTBa YCJIOBUM OKaszaHUSa YCJyT
opraHm3auuaMmu B cdepe KyJIbTYpPh, OXPaHbBl 300POBBA, O00OpasOBaHMA,
COUMAJIbLHOTO ODCIIyXMBaHMSA, KOTOPBIE PACIIOJIOXEHH Ha TEePPUTOPUM CyOBeKTa
Poccurickom denmepaumm*

c 20 . IO 20 T.
(oTUyeTHHM Iepuon)
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1. HopMaTuBHEE TIPAaBOBEE aKTH CcyOBEeEKTOB Poccumckomn denepauuu,
onpeneydnmMe MIPOBEINEeHMe He3aBUCKMOM OLEeHKM KadeCTBa YCJOBUM OKaz3aHud
YCIyT OpTaHM3aumsaMmM B cbepe KyJbTYpPHE, OXPAaHH 3I0POBbLsS, o0Opa30oBaHUdA,
COUMAJILHOTO ODOCIIyXMBaHMA (Hmajiee COOTBETCTBEHHO — He3aBUCUMAaH
KadecTeBa, OpTraHM3auuMy COLMAaJIbHOM COepsl, OTpacCiM COLMaJIbHOM CQEePH) :

OLleHKa

(BMHH HOPMaTMBHBEIX IIPAaBOBEIX 4AdKTOB, MX HAVMMEHOBaAHMA U peKBMSMTH)

2. Vubopmauusa o6 oOOmMeCTBEeHHOM COBeTe

(obBluecTBEeHHBEIX copeTax) IO
NPOBENEeHMI0 HEeBaBUCKUMOM OlIeHKM KaueCTBa:

(Bamaum M IOJIHOMOUMS OBDIMEeCTBEHHOI'O coBeTa (oflecTBEHHEIX COBETOB)

(rHQOPMaLMsa O cocTaBe ODWEeCTBEHHOTO cokeTa (oOmeCTBEeHHBIX COBETOB)

3. CBenmeHusa o060 opraHMsBalusax, OCYIECTBIISOIMX
vHbopMalMM O KauecTBe YCJIOBUM OKasaHUA
chbeprl (majiee — OINEPaTOPH) :

cbop u obobumeHre
YCIyT OpTaHM3auuMsaMM COolLMaJIbHOM

(HaMMeHOBaHME ollepaTopa)

(HOMEp T'OCYyIapCTBEHHOTO KOHTPAKTa

(rocymapCTBEHHEX KOHTPaAKTOB) Ha
IpoBeIEeHMe OIlepaTopoM padoT,

OKaszaHMe yCJyI II0 CcOopy M OOOOUEeHUIO
MH@OpMaHMM O KauyecCcTrBe yCHOBMﬁ OKa3aHMA YyCJIyr' OpIraHM3IalMAMU coumaanoﬁ

cbeprl MO OTpacyiAM ColLMalibHOM cdepsl (MNpM HaJIUMUUM)

(o6bpeM (QMHAHCOBEIX CPelCTB, BHIEJIEHHBIX Ha paboTy oleparopa,

10 OTpPaciAaM
couMaJibHOM COephl)

4. Vudopmaumsa (e]o) OpraHM3alMnax couMaJlbHOM

coepsr, rnonJiexalyx
HEe3aBMUCUMOM OlIeHKe KadvecTBa:

(obwee xOIMUECTBO OpTraHM3aLMM COLMAJIbBHOM CcOepsl,
OLIEHKOM KauecTBa B OTUeTHOM [epuone,
opraHm3aluui COLUMAJIbBHOM COepH,
IpoLeHTax) ,

OXBAUEHHEIX HEe3aBUCUMOM

¥ MX yIeJIbHBEIM BeC OoT obmero udmcia

nogjiexaummx He3aBUCUMOM OlleHKe KauecTBa (B

o cyowexTy Poccumckom demepalmu M IO OTPaCJIsAM COLMAJIBHOMU
coepsl)

(mIaHMpyeMEl OXBaT OpTaHM3aluMM COLMalbHOM CcOepbl HE3aBMCHMOM OLEHKOM

KauecTBa Ha nepmon (rom), CJIelylollMy 3a OTUYEeTHBIM)

(3HaueHMe nokasarTeyid "PesyJbTaTh HES3ABMCUMMOM OLIEHKM KauvecTBa OKa3aHUS

YCJIyT OpTaHM3aluMsaMM COLMaJIbHOM cdeprl", NPpemyCMOTPEHHOTO IIepedHeM

noxkasaTeJiey OJjsa OLeHKUM 30PeKTUBHOCTU IOedATeJIbHOCTM OPIT'aHOB MCIIOJIHUTEJIEHOMU

BJIaCTU CyOBeKTOB Poccumckom demepaumy, yTBEPXIEHHEM YKa30M llpe3mOeHTa

Poccurickol Qenepauum orT 14 Hosabps 2017 . N 548 "O6 oueHke 3bbeKTMBHOCTU
OesaTeJIbHOCTM OPTaHOB MCIIOJHUTEJILHOM BJIACTU CYyDOBEKTOB PoCcuUMCKOM
demepauun", no cydwvexTy Poccumckom demepalMy M IO OTPaCJAM COLMAJIBHOMU
coepsl)

(HaMMeHORBaHMA OpTraHM3alLuM CcoLuMalibHOM cdeptl,
KOJMUeCTBO 0ajijiloB, I[I0 OTpPAacJaM COoLMaJibHOM cdeprl,
6aJijIoB)

HaOpaBuMx HamboJbliee
C yKa3aHMEM KOJIMYEeCTBa
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(HamMMeHOBaHMA OpTaHM3alLUMM COLUMaJIbHOM cdeprl, HabpaBUMX HaMMeHblee
KOJIMYeCTBO 0aJjijioB, IO OTPACJaM COLMAaJIbHOM chepbl, C ykKa3aHMEM KOJIMUeCTBa
6aJiJyioB)

5. Pel3ynbTaThH HE3aBUCUMOM OILEHKM KadecTBa YCJOBUM oOKasaHus YCIayT

OpTraHM3aUMaMM COLMaJIbHOM COEepEH:

(OCHOBHEIE pPe3yJIbTaTH HEe3aBUCHKMOM OLEHKM KadeCTBa, [NpelCTaBJIEHHEE
oBumecTBEeHHEIM COBeTOM (0OmeCTBeHHBEIMM COBEeTaMM)

(‘:U/ICJ'IeHHOCTb peCHOH,JIeHTOB, YdacTBOBaBIIMX B aHKeTI/LpOBaHI/H/I,
COLMOJIOTUYECKUX OIpocax)

(OCHOBHBIE HEeHOOCTAaTKM, BBHIABJIEHHBIE B XOIe IIPOBEINEHMS HEe3aBUCUMOM OLIeHKU
KauecTBa IO OTpPAaciaM COLMaJIbHOM cbephl)

(mpenjioxeHUd OOIWECTBEHHOI'O COBeTa (OOWEeCTBEHHEIX COBETOB) [0 YJIYUIIEHU
0esaTeJIbHOCTM OpTaHM3aluuM COLMaJIbHOM COEpPEH)

6. Mepbl 10 COBEpPULIEHCTBOBAHMIO OeATeJIbHOCTU OpI‘aHMS&HMV[ coumalsibHOM

C(bepbl, IIPMHMMAaEeEMBIE T10 pe3yJibTaTaM He3aBUCKUMOM OLIEHKM KauecTBa:

(rHbpopMalMa 06 yTBEPXIEHUM PYKOBOIMUTEJISAMM OPIaHOB MCIOJHMTEJBbHOM BJIACTU
cy®BeKTOB Poccurickol demepaluy MM OPTaHOB MECTHOTO CaMOyNpaBJIeHUH
IIJIAHOB IO YCTPAHEHMIO HENOCTATKOB, BBEISABJIEHHBIX B XOIE€ HE3ABUCHMMOM OLIEHKU
KayuecTBa, a Takxe OO0 MHEIX NPOBEIOEHHBEIX MEePONPUATUAX)

(OpI'aHMBaLLMF[ KOHTPOJIA 3a BEIIOJIHEHMEM YTBEPXIOEHHBIX IIJIAHOB IIO0O YCTPaHEHMIO
HeIOCTAaTKOB, BBIABJICHHBIX B XOI€ HEe3aBUCUMOM OLI€EHKM KauecCcTBa, M IIPMHATBIX
pemeHmin)

(HpVIHHTbIe IIoocwpmMTeJIbHBEIE MEPEl M IOVCHUIIJIMHAPHBIE BI3BICKaAHMA B OTHOIEHUM

pYKOBOJIMTeJTeIZ COOTBETCTBYOIMX OpI‘aHMSaLU/HZ VI OpyIT'rMX YIOJIHOMOYEHHEBIX JINLL)

(DOMOJIHUTEJNIbHEIE MEepH I10 YyJYy4UIeHMI0 KauecTBa YCJIOBMM OKakaHMa yCJayTD (Ipu
HeoBOXOOMMOC T )

7. VHQopMalMOHHO-PAa3BACHUTENbHAA paboTa cpelM HaCEeJeHUA

(crenmeHus o MEPOIIPMATUAX I10 MH@)OpMMpOBaHMIO I'baXaH O BO3MOXHOCTNM UX
ydacTyd B IPOBeIeHUNM He3aBUCHUMOM OLIEHKM KadecTBa)

(ceemeHusa o IIOIIYyJIApM3alnn O(I)I/ILLMEU’H::HOPO cavTa nJjsd PasMelneHmA MH(lJOpMaLU/H/[ O

TOCYINAPCTBEHHBIX UM MYyHMIMIIAJIbBHBEIX YUPEXIESHUAX B
MHOOPMAaLMOHHO-TEJIEKOMMYHMKALUMOHHOY ceTu "VHTepHeT", Ha KOTOPOM
pa3mMemainTcsa MHOoOpMalMa O pes’ylibTaTax He3aBUCHMMOM OlLleHKM KadecTBa, a
TaKXe OT3BIBEl I'PaXIaH O KadvecCcTBEe YyCJyIT, NPedOoCTaBJISEMEIX OPTaHM3ALUMAMU
coumaJyibHOM Ccheps)

(cBemeHmsa O OpoBOAMMOM paboTe MO YyCTPaHEHMIO BHEIABJIEHHBIX B pel3yJibTaTe
HEe3aBMCMMOM OLIeHKM KadeCTBa HEeIOCTAaTKOB U MHOOPMMPOBAHMM I'PaxIaH O
NIPUHSATEIX Mepax)

Bricumiee OOJDKHOCTHOE JIMLIO CyOBekTa
Poccurickon Odenepalum
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(pyxoBOOMTEJIL BEHICLIETO
UCIIOJIHUTEJILHOT'O OopTaHa
TOCYyIapCTBEHHOM BJIACTU CyOBeKTa
Poccurnickoy denmepaumum) (moonmucno) (b.mn.0.)

mara

% . "
Oryer colepKuT HHPOPMALMIO O Pe3yJIbTaTaX HEe3aBHCHMOW OLICHKH Ka4yecTBa yCIIOBUH OKa3aHHs YCIYI OpraHH3auMsMH B cepe KyJIbTypbl, OXPaHbl 310pPOBbsi, 0Opa3oBaHMs,
COLMAIBHOTO 00CIYKHBaHHUsI, KOTOPBIE PAaCIIONIOKEHBI Ha TePPUTOPUH cyObekTa Poccuiickoii defiepalun, yupeuTesiMi KOTOPBIX sBISIIOTCS CyObekT Poccuiickoii dejiepaliu 1 MyHHIUHITAIbHBIE

obpasoBanus cyobekra Poccuiickoit denepannu.

YTBEP/KJIEHA
nocranosieHruem IlpaBuTebeTBa
Poccuiickoii Penepannu

ot 17 anpeast 2018 r. N 457

dopma
IUIAHA 10 YCTPAHEHUIO Hel0CTATKOB, BISABJICHHBIX B X0/1¢ He3aBUCHMOM OLCHKH Ka4eCcTBa yCJIOBHIl
O0Ka3aHHUs YCJIYT OPraHu3alusiMu B cepe KyJIbTYPbl, 0OXPaHbI 310POBbsi, 00pPa30BaHus,
COLIMAIBHOIO0 00CIYKUBAHNSA U (peepabHbIMH YUPEKICHUAMH MEAUKO-COLHATbHON IKCIIEePTH3bI
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(¢.m.0. p:
UCIIOJTHUTE

JU1A), WK |
BJIACTH CYK
PYKOBOIUTE

IIJIAH

M0 YCTPAHEHUI0 HEAOCTATKOB, BHISIBJICHHBLIX B X0/1€ He3aBHCHUMOM OLIeHKH KauecTBa Yciiok

(HAaMMeHOBAHUE OPraHU3AIUH)

Ha20 __ rox
HenocraTky, BBISIBICHHBIE B X0/I€ Haumenosanue ITnanoBbIi OtBerctBennsiii | CBe,
HE3aBHCHMOH OLIEHKU KauecTBa MEPOIPUITHSI 110 CpOK VICIIOJIHUTEIIb peas
YCIIOBUM OKa3aHUs yCIyr YCTPaHEHMIO HEIOCTATKOB, | peanu3aluu (c ykazaHueM yCTp
opraHu3anueu BBIIBJICHHBIX B XO/I€ MEPOILPUATUS bammmum,
HE3aBHCHMOH OLIEHKU MMEHH, OTYECTBA
Ka4eCTBA YCIOBUM U JT0JPKHOCTH)
OKa3aHus ycIyr
OpraHu3aiuen

I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALINH 00 OPraHU3ANUU UJIH O (elepPATLHOM YUPeKIEHHH M€

I1. KomdopTHOCTH yC10BHI IPEIOCTABICHHUA YCJIYT

II1. locTynHOCTb yCayr AJId HHBAJIUA0B

IV. Jo0po:xenare/ibHOCTh, BEKJINBOCTh PA0OTHUKOB OPraHu3alui WM (eaepajbHOro yupeKaeHus |

V. Y10B1€TBOPEHHOCTH YCI0BUSAMH OKA3aHUA YCJIYT
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1 .~
Pa3nensr mmana GOpMHPYIOTCS B COOTBETCTBHH C KPUTEPISIMA HE3aBHCHMOW OIICHKH KadeCTBa, YCTAHOBICHHBIMU
3akonom Poccmiickoit ®eneparmu "OCHOBBI 3akoHOmaTenbcTBa Poccuiickoit @enepammu o KymbType", (demeparbHBIMU
3akoHaMu "O coOIMaNbHOW 3ammTe WHBATWAOB B Poccuiickoit @eneparmuu’, "OO ocHOBaxX OXpaHBl 3J0pPOBbS TpPKIaH B
Poccwuiickoii ®enepannn”, "O6 odpazoBanuu B Poccuiickoit deneparun', "OO 0CHOBaX CONMATBLHOTO OOCITYKUBAHUS TPAXKIAH
B Poccuiickoii @eneparnun’.
I'pada "CpemeHns o Xole peayM3allili MEPONPHUATHA" 3aIONHAETCS Ha O(PHIMAILHOM caifTe A pa3MeIleHUs

HHGOPMAMK O TOCYAAPCTBEHHBIX M MYHHLMUIAIBHBIX YYPEKACHHAX B HHPOPMANHMOHHO-TEIEKOMMYHUKALMOHHON CETH
opma 0 Trocynapcrse a exIe OPMAIMOHHO-TEJICKO allMOHHOW ce
"WuTepHeT".
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